
Uprise
Multi-dwelling units (MDUs) make up over a quarter  

of today’s housing market and demand is on the rise


Today’s property management companies face challenges with inefficient and 

fragmented solutions. This leads to poor or inconsistent internet performance, 

expensive build-outs for property locations, and outdated experiences for tenants. 

Leverage Uprise to deliver the connected lifestyle tenants have 
come to expect
Uprise is a unified platform to manage residential, commercial, common spaces, and property IoT.

Key features Key benefits

MDU Interference Management Increase customer lifetime value

A learning algorithm that considers the whole 

building to optimize clusters based on peak usage 

time and need.

Deliver a premium experience to your tenants 

with the industry-leading Plume Home and 

WorkPass apps.

Personalized tenant experience Reduce cost and complexity

Enable tenants to manage their network experience 

using Plume’s intuitive, award-winning app.

Improve the on-board/off-board tenant experience 

and gain greater efficiencies via hardware-left-in-

place deployments, reducing the need for truck rolls 

and providing connectivity at the time of move-in.

Community & IoT networks

Enable property managers to seamlessly connect 

IoT devices—such as water-leak detectors and 

smart locks—on a dedicated network using existing 

CPE infrastructure. Our solution supports common 

area, roaming, back office and IoT networks.

Gain better visibility with the web dashboard and 

eliminate the need for multiple tools and process.

Improve operational efficiency

Resident lifecycle management

APIs enable seamless network monitoring and 

management across multiple properties
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Uprise helps ensure service providers and property managers 
can deliver the connected lifestyle tenants have come to expect.

MDU management portal

Residential 
(Plume 
Home)

162.1 Mbps 162.1 Mbps
24m ago

Commercial 
(WorkPass)

Common 
area

60+
NPS Monthly 

ARPU
Truck rolls

*Data based on an average taken across Plume’s deployed CSP customer base.

$15
ROI

200%

Why partner with Plume? 

Plume’s solutions help CSPs reduce churn and increase ARPU.*

67%

Let’s get started Elevate your support experience. Contact partner@plume.com  
to learn more about Plume’s Tier 1 support features
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