¥ Plume

Selt-Install Solutions

The contactless future is here. sef up Your nehwork

Finish up these few steps to bring your
new WiFi to life.

House calls are yesterday’s answer

For Service Providers, sending technicians for new | @ Conectpodtomoden
customer installations and troubleshooting can be el elen)
costly and time-intensive, causing customer frustration Il @ Fuspodinopower

and needless in-person contact.
o Restart your modem

Hands-off is the new hands-on

Instead of coordinating appointments and waiting for
a technician, your customers can onboard themselves
immediately with Plume's infuitive app. Reduce home
visits, improve customer lifetime value, and provide
greater self-service capabilities through a contactless
delivery model.

Sign out

Key benefits
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Contactless delivery Technician-free installation Remote support
Ship hardware directly to the customer, HomePass app self-installation can Plume empowers support reps
or use existing OpenSync™-enabled be completed in under five minutes to quickly and accurately analyze
devices in the home to activate with a 95%+ success rate, making issues remotely, reducing call-in
Plume HomePass® service without setup easier than ever. rates and fruck-roll rates by 51%
ever being on-site. and 67%, respectively.
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7 simple steps

The HomePass app gets subscribers up and running in minutes by connecting directly to the
Plume Cloud, where Plume’s Control™ service supports seamless customer self-installation,
configuration, monitoring, and interaction.

10114 e ) 1014 l T - 10:14 al T - 10114 l = - 10:14 al = - 10:14 il = - 1014 -
Hello there! Great, now let's Name your network Add remaining pods Did you turn off your old Plume &
b o
oy o o e ot set up your network (orencore BWitine e and pesawerah Spread pods around the home, and be WiFi network? HomePass

'saj
What name do you go by? Finish up these few steps o bring your
n lif

Don't worry, if's easy fo change lafer. mindful of common WiFi obstacles U
ew WiFi fo life. your old router or disable the antenna

@ Connect pod o modem
Use ethernet cable

S ==
N\

@ Plugpod into power ) ‘Choase WIF| prssucitd Y ( /) FoundPod | ( ‘
stoy close untl it bo ) e o "/ Malware sifes 21
Your e = Spyware and Adware 9
S0 Eric Lambourne O P— \ | SPAM URLs 13

@ (Restortyourmodem [ /| Found SmarfThings Wifi hub 3
ove all devic oles fir \ i L \ @olvia12 @) Maxil @ Athome

83

— !SSID] ooking for [x] remaining pods
Back Sign out How do | do that? E 29
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
Create an Get connected Set a Wi-Fi Place pods Automatic Out with Complete the
account name and updates the old self-installation
password

“Our customers really appreciate the super simple app-based
approach to installing Plume on their own. This is particularly
important at this time when we're doing our part to limit
technician’s need for entering the subscriber’s home.”

Brian Olson, General Manager at i3 Broadband

Why partner with Plume?

Plume’s solutions help CSPs reduce churn and increase ARPU.*
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*Data based on an average taken across Plume’s deployed CSP customer base.

Contact partner@plume.com to learn more about how Plume Self-Install Solutions
can benefit your business.

Let’s get started
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